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What do you do when clients won't 
pay? 

0 By Haley Chouinard

Billing isn't anybody's favotite patt of  the design process. It's a necessary evil to keep doing what 

you love. But how do you deal with a client who refuses to pay what's due? VVe asked five 

designers-Phillip Thomas, Gail Davis, Margaret Ash, ,Jessica Geller and Virginia 

Toledo-how they handle clients who get tight-fisted when the invoice goes through. 
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DIAL UP 

''It is fundamental to have a strong contract that outlines the way 

billing is to take place during the project. Set tiJnelines for when 

bills can be sent prior to installation and indicate that installation 

or delivery o f  goods can be affected by not paying on time. Also, 

make sure that you include a provision for added interest should 

a bill not be paid within a specific atnount of titne. 

''If that does not work, I find that the best way to get results is a 

good old-fashioned phone call. vVhile the electronic age has 

created an en,�ronment of decreasing contact between 

individuals other than by email, a phone call can make a world of difference. People often hide 

behind their computer screens a11d hide from emails. Phone calls are a genuine way of getting 

people's attention. Comtnunication is key." -Phillip Thomas, Phillip 111omas Inc., JVew York 
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